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In this case study you will learn…

This case study is based on an interview with:

Jitka Foralova 
Senior Talent Development Partner 
Trustpilot

Mark Abraham 
Global Head of Talent Development 
Trustpilot

How Blinkist's adoption rate has more 
than doubled Trustpilot’s expectations

How different teams at Trustpilot use 
Blinkist to promote a culture of feedback 
and learning

The top reasons why the Global Head 
of Talent Development chose Blinkist



Trustpilot is where millions of consumers set the 
bar for trust and hundreds of thousands of 
businesses earn it through feedback. It helps 
people and businesses help each other — because 
when they do, people benefit, businesses benefit, 
and tomorrow's society benefits too.

FOUNDED 2007

INDUSTRY Internet Services

NUMBER OF EMPLOYEES 850+ 

COUNTRIES Global (10 locations)

BLINKIST ROLLOUT April 2022

Trustpilot at a glance...



Develop a learning and feedback 
culture around a holistic learning 
tool that their time-pressed 
employees, known as Trusties, would 
actually want to use. 


Strike a balance between providing 
learning content that inspires 
employees in line with Trustpilot’s 
values and mission while still 
empowering Trusties to learn on 
their own terms.

The Challenge



The Solution

Through personally curated Collections, 
Trustpilot leverages their senior leaders in 
promoting inspiring ideas that connect with 
employees and rank among the most 
engaged content.


Thanks to features like expert-led Guides and 
audio summaries, Blinkist has doubled 
Trustpilot’s initial engagement KPIs with over 
40% activation rate upon rollout. 


Teams across the organization now use the 
app to improve their skills, making it a key 
tool in promoting learning at Trustpilot.
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LGBTQIA+ Icons & Activists

Inspiration and life lessons from 

key contemporary figures.

Collection 10 items

The CPO's Top Picks

Our Chief Product Officer, Ben, made 

his go-to business books playlist

Collection 8 items



Leveraging Leadership to 
Promote Powerful Ideas

Following the launch of Blinkist, the Talent 
Development team has since approached 15 senior 
leaders to create Collections of their favorite 
titles in the app, such as the CPO Top Picks 
(shown to the right). These are featured on the 
Blinkist app home screen, promoted in quarterly 
newsletters, and circulated via their intranet. 


The leader-endorsed Collections have led to a 
highly successful launch campaign, resulting in a 
huge spike in usage.

You can schedule 
Collections of content  

to go live when it will make 
the biggest impact 

on your learners



What’s the benefit of involving leadership?


It's quite gratifying for the leaders’ involvement. 
They get to see the kudos associated with their 
book recommendations and, hey, who doesn't 
like when people actually read the books that 
you recommend?”


Mark Abraham 
Global Head of Talent Development

“



Achieving High Impact 
Through High Engagement

Blinkist's UX enables Trusties to learn 
when and how it suits them. As a result, 
Blinkist promotes higher engagement 
at Trustpilot than a standard LMS. 

Blinkist’s adoption rate far 
exceeded Trustpilot’s 
expectations. Initial adoption 
hit 40% when they were only 
expecting 20% and has 
continued to grow.

Adoption Rate and Monthly Active Users are 
Climbing Each Quarter

Q3 2022 Q4 2022 Q1 2023
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Supporting the future of learning

“At Trustpilot, we’re able to give employees some choices so we don't 

have a one-size-fits-all option when it comes to where Trusties are based 
-- whether it’s home, hybrid, or in the office. That’s definitely true from a 

learner's perspective as well. What Blinkist does is it creates choice, 
and it creates a level playing field for how you access the learning.”

Blinkist in action

Mark Abraham 
Global Head of Talent Development



Developing a Feedback 
Culture at Trustpilot, 
One Blink at a Time

Trusties pinpoint Blinks in their initiatives to 
develop new skills in line with both business 
and cultural needs.


For example, the talent acquisition team came 
together and listened to the Blink on Radical 
Candor. They used it to structure discussions 
on how to improve feedback culture at 
Trustpilot. From those workshops, they 
developed a concrete plan for implementing 
key learnings into day-to-day operations.


Radical Candor has since become the most 
engaged Blink at Trustpilot, and 
Communication Skills currently ranks second for 
most popular categories of all time in the app.

“

Using Radical Candor


One challenge we have internally 
is developing a feedback culture. So I think 
this is a great example of having a business 
and cultural need that Blinkist addresses. Now, 
people are actually applying key skills to 
enable better feedback across the company”


Jitka Foralova 
Senior Talent 
Development Partner

“

Radical Candor

Kim Scott

Be a Kickass Boss Without Losing


Your Humanity

19 min 4.6

Thanks for the Feedback

Douglas Stone, Sheila Heen

The Science and Art of Receiving 

Feedback Well

13 min 4.4

Let’s Talk

Therese Huston

Make Effective Feedback 

Your Superpower

13 min 4.5



The Impact of Sharing and Virality


The problem that we are trying to solve 
is how do we create a learning culture that's 
enabled by the kind of virality you get when 
sharing content through Blinkist? We very 
much see our Trusties driving the sharing of 
the content through the Blinkist platform 
which creates an impetus for important 
discussion at Trustpilot.”


Mark Abraham 
Global Head of Talent Development

“

With Blinkist Spaces, 
anyone can easily share and 
discuss their favorite Blinkist 
content with others across 

the organization.



The End Result

Blinkist has far exceeded the T&D 
team’s expectations at Trustpilot who 
now see Blinkist as a cutting-edge 
tool to enhance high performance 
learning and transform culture.

Mark’s Top Reasons for Choosing Blinkist

Do you have a problem with people saying 
they don't have time to access learning? 
That's always the issue that L&D people are 
trying to fix. Blinkist helps bridge that gap.

People love to get a book recommendation. 
Blinkist is an easy way to consume something 
instead of having to read a whole book. 

It’s fun. Quite often you come across tools 
in the L&D space that are a little clunky, but 
Blinkist, from a customer experience 
perspective, is great. It’s just so simple to use.” 

“

03

02

01



Book a demo

Want to learn more about how 
Blinkist can inspire and engage 
employees across your 
organization?

Thank You!
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